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will engage in retail forex transactions
and secure an acknowledgment from the
customer that it was received and
understood. It also requires the
disclosure by a national bank or Federal
savings association of its fees and other
charges and its profitable accounts ratio.

Section 48.10 requires a national bank
or Federal savings association to issue
monthly statements to each retail forex
customer and to send confirmation
statements following transactions.

Section 48.13(c) prohibits a national
bank or Federal savings association
engaging in retail forex transactions
from knowingly handling the account of
any related person of another retail
forex counterparty unless it receives
proper written authorization, promptly
prepares a written record of the order,
and transmits to the counterparty copies
all statements and written records.
Section 48.13(d) prohibits a related
person of a national bank or Federal
savings association engaging in forex
transactions from having an account
with another retail forex counterparty
unless it receives proper written
authorization and copies of all
statements and written records for such
accounts are transmitted to the
counterparty.

Section 48.15 requires a national bank
or Federal savings association to
provide a retail forex customer with 30
days prior notice of any assignment of
any position or transfer of any account
of the retail forex customer. It also
requires a national bank or Federal
savings association to which retail forex
accounts or positions are assigned or
transferred to provide the affected
customers with risk disclosure
statements and forms of
acknowledgment and obtain the signed
acknowledgments within 60 days.

The customer dispute resolution
provisions in § 48.16 require certain
endorsements, acknowledgments, and
signatures. The section also requires
that a national bank or Federal savings
association, within 10 days after receipt
of notice from the retail forex customer
that the customer intends to submit a
claim to arbitration, provide the
customer with a list of persons qualified
in the dispute resolution.

Policies and Procedures;
Recordkeeping

Sections 48.7 and 48.13 require that a
national bank or Federal savings
association engaging in retail forex
transactions keep full, complete, and
systematic records and to establish and
implement internal rules, procedures,
and controls. Section 48.7 also requires
that a national bank or Federal savings
association keep account, financial

ledger, transaction, and daily records, as
well as memorandum orders, post-
execution allocation of bunched orders,
records regarding its ratio of profitable
accounts, possible violations of law,
records for noncash margin, and
monthly statements and confirmations.
Section 48.9 requires policies and
procedures for haircuts for noncash
margin collected under the rule’s
margin requirements, and annual
evaluations and modifications of the
haircuts.

Type of Review: Regular review.

Affected Public: Businesses or other
for-profit.

Estimated Number of Respondents:
15.

Total Reporting Burden: 224 hours.
Total Disclosure Burden: 4,139 hours.

Total Recordkeeping Burden: 18,055
hours.

Total Annual Burden: 22,418 hours.

The OCC originally estimated there
would be approximately 72 national
banks and Federal savings associations
engaged in retail forex transactions.
However, based on the inquiries
received since the rule became effective,
the OCC now estimates there are only
approximately 15 national banks and
Federal savings associations engaged in
retail forex transactions and thus subject
to this information collection.

An agency may not conduct or
sponsor, and a respondent is not
required to respond to, an information
collection unless the information
collection displays a currently valid
OMB control number.

Comments submitted in response to
this notice will be summarized and
included in the request for OMB
approval. All comments will become a
matter of public record. Comments are
invited on:

(a) Whether the collection of
information is necessary for the proper
performance of the functions of the
OCG, including whether the information
has practical utility;

(b) The accuracy of the OCC’s
estimate of the burden of the
information collection;

(c) Ways to enhance the quality,
utility, and clarity of the information to
be collected;

(d) Ways to minimize the burden of
the collection on respondents, including
through the use of automated collection
techniques or other forms of information
technology; and

(e) Estimates of capital or start-up
costs and costs of operation,

maintenance, and purchase of services
to provide information.

Stuart E. Feldstein,

Director, Legislative and Regulatory Activities
Division.
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DEPARTMENT OF VETERANS
AFFAIRS

[OMB Control No. 2900-0710]

Proposed Information Collection: VSO
Access to VHA Electronic Health
Records, VA; Form 10-0400

Activity: Comment Request.
AGENCY: Veterans Health
Administration, Department of Veterans
Affairs.

ACTION: Notice.

SUMMARY: The Veterans Health
Administration (VHA) is announcing an
opportunity for public comment on the
proposed collection of certain
information by the agency. Under the
Paperwork Reduction Act (PRA) of
1995, Federal agencies are required to
publish notice in the Federal Register
concerning each proposed collection of
information, including each proposed
collection, and allow 60 days for public
comment in response to the notice. This
notice solicits comments on information
needed to obtain an accurate and
comprehensive assessment of
satisfaction of patients who receive
mental health care services and on
outcomes for Veterans who seek mental
health treatment from VHA. Data will
allow the program office to ensure that
the target audience is being reached,
effective treatments are being offered,
and tangible, quantitative results are
being measured and tracked for
continual program improvement.

DATES: Written comments and
recommendations on the proposed
collection of information should be
received on or before June 27, 2014.
ADDRESSES: Submit written comments
on the collection of information through
the Federal Docket Management System
(FDMS) at www.Regulations.gov; or to
Audrey Revere, Office of Regulatory and
Administrative Affairs, Veterans Health
Administration (10B4), Department of
Veterans Affairs, 810 Vermont Avenue
NW., Washington, DC 20420 or email:
Audrey.revere@va.gov. Please refer to
“OMB Control No. 2900-0710, VSO
Access to VHA Electronic Health
Records, VA Form 10-0400” in any
correspondence. During the comment
period, comments may be viewed online
through FDMS.
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FOR FURTHER INFORMATION CONTACT:
Audrey Revere at (202) 461-5694.
SUPPLEMENTARY INFORMATION: Under the
PRA of 1995 (Pub. L. 104-13; 44 U.S.C.
3501-3521), Federal agencies must
obtain approval from OMB for each
collection of information they conduct
or sponsor. This request for comment is
being made pursuant to Section
3506(c)(2)(A) of the PRA.

With respect to the following
collection of information, VHA invites
comments on: (1) Whether the proposed
collection of information is necessary
for the proper performance of VHA’s
functions, including whether the
information will have practical utility;
(2) the accuracy of VHA’s estimate of
the burden of the proposed collection of
information; (3) ways to enhance the
quality, utility, and clarity of the
information to be collected; and (4)
ways to minimize the burden of the
collection of information on
respondents, including through the use

of automated collection techniques or
the use of other forms of information
technology.
Title: VSO Access to VHA Electronic
Health Records, VA Form 10-0400.
OMB Control Number: 2900—0710.
Type of Review: Revision of a
previously approved collection.
Abstract: The information is being
used to establish VA Veterans Health
Information Systems Technology
Architecture (VistA) computer accounts
for Veteran Service Officers (VSQO’s)
who have been granted Power Of
Attorney by veterans who have medical
information recorded in VA electronic
health records. This information is
collected under the authority of Title 38,
CFR Parts 51 and 52, Veterans Benefits.
The information will be used by VHA
Office of Health Information
Governance and/or contractors to create
accounts in the VistA computer system
for VSO’s. The information collected is
used for a national roll-out of a project

targeted at providing more efficient
benefits processing services to veterans.
The VistA system requires a minimal set
of data to create an account, which has
been reflected on the form. After the
initial roll-out, the burden to the
government will be minimal, only
involving VSO staff turnover.

Affected Public: Individuals or
Households.

Estimated Total Annual Burden: 17
hours.

Estimated Average Burden per
Respondent: 2 minutes.

Frequency of Response: Yearly.

Estimated Number of Respondents:
500.

Dated: April 18, 2014.
By direction of the Secretary.
Crystal Rennie,

Department Clearance Officer, U.S.
Department of Veterans Affairs.
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