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Pursuant to 47 CFR 79.110(a)(2),
complaints should include the
following information:

(i) The complainant’s name, address,
and other contact information, such as
telephone number and email address;

(ii) The name and contact information
of the covered entity;

(iii) Information sufficient to identify
the software or digital apparatus/
navigation device used;

(iv) The date or dates on which the
complainant purchased, acquired, or
used, or tried to purchase, acquire, or
use the digital apparatus/navigation
device;

(v) A statement of facts sufficient to
show that the covered entity has
violated, or is violating, the
Commission’s rules;

(vi) The specific relief or satisfaction
sought by the complainant;

(vii) The complainant’s preferred
format or method of response to the
complaint; and

(viii) If a complaint pursuant to
§79.108 of this part, the date that the
complainant requested an accessible
navigation device and the person or
entity to whom that request was
directed.

Pursuant to 47 CFR 79.110(a)(3), if a
complaint is filed first with the
Commission, the Commission will
forward a complaint satisfying the above
requirements to the named covered
entity for its response, as well as to any
other entity that Commission staff
determines may be involved. The
covered entity or entities must respond
in writing to the Commission and the
complainant within 30 days after receipt
of the complaint from the Commission.

Pursuant to 47 CFR 79.110(a)(4), if a
complaint is filed first with the covered
entity, the covered entity must respond
in writing to the complainant within 30
days after receipt of a complaint. If the
covered entity fails to respond to the
complainant within 30 days, or the
response does not satisfy the consumer,
the complainant may file the complaint
with the Commission within 30 days
after the time allotted for the covered
entity to respond. If the consumer
subsequently files the complaint with
the Commission (after filing with the
covered entity) and the complaint
satisfies the requirements, the
Commission will forward the complaint
to the named covered entity for its
response, as well as to any other entity
that Commission staff determines may
be involved. The covered entity must
then respond in writing to the
Commission and the complainant
within 30 days after receipt of the
complaint from the Commission.

Pursuant to 47 CFR 79.110(a)(5), in
response to a complaint, the covered
entity must file with the Commission
sufficient records and documentation to
prove that it was (and remains) in
compliance with the Commission’s
rules. Conclusory or insufficiently
supported assertions of compliance will
not carry the covered entity’s burden of
proof. If the covered entity admits that
it was not, or is not, in compliance with
the Commission’s rules, it must file with
the Commission sufficient records and
documentation to explain the reasons
for its noncompliance, show what
remedial steps it has taken or will take,
and show why such steps have been or
will be sufficient to remediate the
problem.

Pursuant to 47 CFR 79.110(a)(6), the
Commission will review all relevant
information provided by the
complainant and the covered entity, as
well as any additional information the
Commission deems relevant from its
files or public sources. The Commission
may request additional information
from any relevant parties when, in the
estimation of Commission staff, such
information is needed to investigate the
complaint or adjudicate potential
violations of Commission rules. When
the Commission requests additional
information, parties to which such
requests are addressed must provide the
requested information in the manner
and within the time period the
Commission specifies.

Federal Communications Commission.
Marlene H. Dortch,

Secretary, Office of the Secretary, Office of
Managing Director.

[FR Doc. 2014-13439 Filed 6—9-14; 8:45 am]|
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FEDERAL COMMUNICATIONS
COMMISSION

Information Collection Being Reviewed
by the Federal Communications
Commission

AGENCY: Federal Communications
Commission.

ACTION: Notice and request for
comments.

SUMMARY: As part of its continuing effort
to reduce paperwork burdens, and as
required by the Paperwork Reduction
Act (PRA) of 1995 (44 U.S.C. 3501—
3520), the Federal Communications
Commission (FCC or the Commission)
invites the general public and other
Federal agencies to take this
opportunity to comment on the
following information collection.
Comments are requested concerning:

Whether the proposed collection of
information is necessary for the proper
performance of the functions of the
Commission, including whether the
information shall have practical utility;
the accuracy of the Commission’s
burden estimate; ways to enhance the
quality, utility, and clarity of the
information collected; ways to minimize
the burden of the collection of
information on the respondents,
including the use of automated
collection techniques or other forms of
information technology; and ways to
further reduce the information
collection burden on small business
concerns with fewer than 25 employees.
The FCC may not conduct or sponsor a
collection of information unless it
displays a currently valid control
number. No person shall be subject to
any penalty for failing to comply with

a collection of information subject to the
PRA that does not display a valid Office
of Management and Budget (OMB)
control number.

DATES: Written PRA comments should
be submitted on or before August 11,
2014. If you anticipate that you will be
submitting comments, but find it
difficult to do so within the period of
time allowed by this notice, you should
advise the contact listed below as soon
as possible.

ADDRESSES: Direct all PRA comments to
Cathy Williams, FCC, via email PRA@
fecc.gov <mailto: PRA@fcc.gov> and to
Cathy.Williams@fcc.gov <mailto:
Cathy.Williams@fcc.gov>.

FOR FURTHER INFORMATION CONTACT: For
additional information about the
information collection, contact Cathy
Williams at (202) 418-2918.
SUPPLEMENTARY INFORMATION:

OMB Control No.: 3060-1161.

Title: Construction requirements;
Interim reports—Sections 27.14(g)—(1).

Form No.: N/A.

Type of Review: Revision of a
currently approved information
collection.

Respondents: Business or other for-
profit.

Number of Respondents and
Responses: 1,118 respondents; 1,118
responses.

Estimated Time per Response: 5 to 15
hours.

Frequency of Response: Third party
disclosure requirement and on occasion
reporting requirement.

Obligation to Respond: Required to
obtain or retain benefits. The statutory
authority for this information collection
is 47 U.S.C. 154, 301, 302(a), 303, 309,
332, 336, and 337 unless otherwise
noted.

Total Annual Burden: 11,260 hours.
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Annual Cost Burden: $1,893,700.00.

Privacy Act Impact Assessment: No
impact(s).

Nature and Extent of Confidentiality:
There is no need for confidentiality with
this collection of information.

Needs and Uses: The information
collected will be used by the
Commission to determine the progress
made by licensees to meet specific
performance requirements, and the
manner in which their spectrum is
being utilized, and to determine
whether licensees have complied with
the Commission’s performance
benchmarks. The Commission will also
use the information to evaluate whether
further assessment of the rules or other
actions are necessary in the event
spectrum is being stockpiled or
warehoused, or if it is otherwise not
being made available despite existing
demand.

Federal Communications Commaission.
Marlene H. Dortch,

Secretary, Office of the Secretary, Office of
Managing Director.

[FR Doc. 2014—-13440 Filed 6—9-14; 8:45 am]
BILLING CODE 6712-01-P

FEDERAL COMMUNICATIONS
COMMISSION

Information Collection Being Reviewed
by the Federal Communications
Commission Under Delegated
Authority

AGENCY: Federal Communications
Commission.

ACTION: Notice and request for
comments.

SUMMARY: As part of its continuing effort
to reduce paperwork burden and as
required by the Paperwork Reduction
Act (PRA) of 1995 (44 U.S.C. 3501—
3520), the Federal Communications
Commission invites the general public
and other Federal agencies to take this
opportunity to comment on the
following information collection(s).
Comments are requested concerning:
Whether the proposed collection of
information is necessary for the proper
performance of the functions of the
Commission, including whether the
information shall have practical utility;
the accuracy of the Commission’s
burden estimate; ways to enhance the
quality, utility, and clarity of the
information collected; ways to minimize
the burden of the collection of
information on the respondents,
including the use of automated
collection techniques or other forms of
information technology; and ways to
further reduce the information burden

for small business concerns with fewer
than 25 employees. The FCC may not
conduct or sponsor a collection of
information unless it displays a
currently valid OMB control number.
No person shall be subject to any
penalty for failing to comply with a
collection of information subject to the
Paperwork Reduction Act (PRA) that
does not display a valid OMB control
number.

DATES: Written Paperwork Reduction
Act (PRA) comments should be
submitted on or before August 11, 2014.
If you anticipate that you will be
submitting PRA comments, but find it
difficult to do so within the period of
time allowed by this notice, you should
advise the FCC contact listed below as
soon as possible.

ADDRESSES: Submit your PRA comments
to Benish Shah, Federal
Communications Commission, via the
Internet at Benish.Shah@fcc.gov. To
submit your PRA comments by email
send them to: PRA@fcc.gov.

FOR FURTHER INFORMATION CONTACT:
Benish Shah, Office of Managing
Director, (202) 418—7866.
SUPPLEMENTARY INFORMATION:

OMB Control Number: 3060-0987.

Title: 911 Callback Capability; Non-
initialized Handsets (47 CFR
20.18(1)(1)(i-iii), 20.18 (1)(2)(i-iii)).

Form Number: Not applicable.

Type of Review: Extension without
change of a currently approved
collection.

Respondents: Businesses or other for-
profit.

Number of Respondents and
Responses: 785 respondents; 225,785
responses.

Estimated Time per Response:
0.0117811 hour (range of 30 seconds for
labeling each handset to one hour for
each respondent’s public education
effort).

Frequency of Response: Third-party
disclosure.

Obligation To Respond: Mandatory.
Statutory authority for this information
collection is contained in 47 U.S.C. 154,
160, 201, 251-254, 303, and 332.

Total Annual Burden: 2,660 hours.

Total Annual Cost: None.

Privacy Act Impact Assessment: No
impact.

Nature and Extent of Confidentiality:
There is no need for confidentiality.

Needs and Uses: In 2003, the
Commission modified 47 CFR 20.18(1)
to further improve the ability of public
safety answering points (PSAPs) to
respond quickly and efficiently to calls
for emergency assistance made from
non-service initialized wireless mobile
handsets. Non-service-initialized

wireless mobile handsets (non-
initialized handsets) are not registered
for service with any Commercial Mobile
Radio Service (CMRS) licensee. A non-
initialized handset lacks a dialable
number, but is programmed to make
outgoing 911 calls. The Commission
addressed issues arising from the
inability of a PSAP operator to call back
a 911 caller who becomes disconnected
when using a non-service-initialized
wireless handset. These requirements
also apply to manufacturers of 911-only
handsets that are manufactured after
May 3, 2004.

Federal Communications Commission.
Marlene H. Dortch,

Secretary, Office of the Secretary, Office of
Managing Director.

[FR Doc. 2014-13438 Filed 6-9-14; 8:45 am]
BILLING CODE 6712-01-P

FEDERAL DEPOSIT INSURANCE
CORPORATION

Withdrawal of Determination of
Insufficient Assets To Satisfy Claims
Against Financial Institution in
Receivership

AGENCY: Federal Deposit Insurance
Corporation (FDIC).
ACTION: Notice.

SUMMARY: The FDIC has withdrawn and
set aside its determination that
insufficient assets exist in the
receivership of Colonial Bank,
Montgomery, Alabama, to make any
distribution on general unsecured
claims and that such claims have no
value.

DATES: The FDIC withdrew its
determination on June 4, 2014.

FOR FURTHER INFORMATION CONTACT: If
you have questions regarding this
notice, you may contact an FDIC Claims
Agent at (972) 761-8677. Written
correspondence may also be mailed to
FDIC as Receiver of Colonial Bank,
Attention: Claims Agent, 1601 Bryan
Street, Dallas, Texas 75201.
SUPPLEMENTARY INFORMATION: On April
15, 2013, the FDIC determined that the
assets of Colonial Bank, Montgomery,
Alabama, were insufficient to make any
distribution on general unsecured
claims, and that such claims therefore
had no value. Notice of the
determination was published in the
Federal Register on April 19, 2013. 78
FR 23565. The FDIC has now
withdrawn its determination because
the Receivership’s theoretically possible
recoveries have been revised upward as
a result of changed circumstances and
could possibly exceed the previously
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