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6 Language Used in The United States 2007— 
American Community Survey Report—U.S. Census 
Bureau. According to the 2012 American 
Community Survey Report from the U.S. Census 
Bureau, Spanish, Mandarin, French, Haitian Créole, 
Tagalog, Chinese, Korean and Vietnamese are the 
most common languages other than English that are 
spoken in the United States. 

7 Language Used in The United States 2007— 
American Community Survey Report—U.S. Census 
Bureau. 

entities or members of the public that 
would be collections of information 
requiring OMB approval under the 
Paperwork Reduction Act, 44 U.S.C. 
3501, et seq. 

Proposed Language Access Plan 
The text of the Proposed Language 

Access Plan follows: 
Consistent with Executive Order 

13166 (Aug. 11, 2000), this document 
establishes the Language Access Plan of 
the Consumer Financial Protection 
Bureau (Bureau or CFPB) for addressing 
meaningful access to CFPB services for 
Limited English Proficiency (LEP) 
persons (individuals who do not speak 
English as their primary language and 
who have a limited ability to speak, 
write, or understand English). 

The CFPB is committed to improving 
the accessibility of its services to LEP 
persons. In developing its Language 
Access Plan, the CFPB engaged 
stakeholders to understand the 
opportunities to serve LEP persons and 
to ensure LEP individuals have access to 
the CFPB’s programs and services. 

To ensure meaningful access, the 
Bureau considers the following factors: 
(1) The number or proportion of LEP 
persons who would not receive the 
Bureau’s services absent efforts to 
remove language barriers; (2) The 
frequency and number of contact by LEP 
persons with the Bureau’s services; (3) 
The nature and importance of the 
services provided by the Bureau to 
people’s lives; and (4) The resources 
available to the Bureau (including cost- 
benefit analysis) to provide services to 
LEP persons. 

The CFPB provides LEP individuals 
with access to information, services, 
activities, and programs through the 
following activities: 

1. Translating Consumer-Facing 
Documents 

The Bureau translates critical 
consumer-facing documents into the 
most frequently encountered languages, 
as established by U.S. Census Bureau 
data or based on specific issues affecting 
a particular group of LEP individuals. 
The Bureau publishes a wider range of 
consumer-facing documents in Spanish 
than other frequently encountered 
languages. 

Translating public-facing documents 
into the languages most frequently 
encountered 6 is important when 

reaching LEP individuals. Given that 
Hispanics constitute 16.7 percent of the 
nation’s total population, making them 
the nation’s largest ethnic or racial 
minority, and that 62 percent of people 
who speak a language other than 
English at home speak Spanish,7 the 
Bureau translates certain consumer- 
facing materials into Spanish. The CFPB 
has also translated brochures, fact sheets 
and other materials about certain topics 
into Chinese, French, French Créole, 
Korean, Tagalog, and Vietnamese. The 
Bureau audits translated materials to 
ensure quality and accuracy. 

2. Handling Complaints From 
Consumers About Consumer Financial 
Products and Services 

The Bureau’s Office of Consumer 
Response (Consumer Response) hears 
directly from consumers about the 
challenges they face in the marketplace 
and brings consumers’ concerns to the 
attention of consumer financial product 
or service providers. Consumer 
Response currently accepts complaints 
about credit cards, mortgages, bank 
accounts and services, private student 
loans, vehicle and other consumer 
loans, credit reporting, money transfers, 
debt collection, payday loans, prepaid 
cards, credit repair and debt settlement 
services, title and pawn loans, and 
virtual currencies. The CFPB’s contact 
centers can assist consumers with 
complaints in over 180 languages, and 
consumers have the option to receive 
written communications in Spanish. 
The contact centers also accept inquiries 
from consumers on various consumer 
financial products and services as well 
as CFPB news and operations. The 
Bureau works to respond to these 
inquiries or refers consumers to other 
regulators and resources, as needed. 

Dated: September 25, 2014. 

Richard Cordray, 
Director, Bureau of Consumer Financial 
Protection. 
[FR Doc. 2014–24122 Filed 10–7–14; 8:45 am] 

BILLING CODE 4810–AM–P 

DEPARTMENT OF DEFENSE 

Defense Acquisition Regulations 
System 

[Docket Number DARS–2014–0030] 

Submission for OMB Review; 
Comment Request 

AGENCY: Defense Acquisition 
Regulations System, Department of 
Defense (DoD). 
ACTION: Notice. 

SUMMARY: The Defense Acquisition 
Regulations System has submitted to 
OMB for clearance, the following 
proposal for collection of information 
under the provisions of the Paperwork 
Reduction Act (44 U.S.C. chapter 35). 
DATES: Consideration will be given to all 
comments received by November 7, 
2014. 

SUPPLEMENTARY INFORMATION: 
Title, Associated Form, and OMB 

Number: Defense Federal Acquisition 
Regulation Supplement (DFARS) 
Appendix F, Material Inspection and 
Receiving Report; DD Form 250, DD 
Form 250c, DD Form 250–1; OMB 
Control Number 0704–0248. 

Type of Request: Extension. 
Number of Respondents: 92,500. 
Responses per Respondent: 25. 
Annual Responses: 2,352,941. 
Average Burden per Response: 5 

minutes. 
Annual Burden Hours: 209,804. 
Needs and Uses: This requirement 

provides for the collection of 
information related to material 
inspection and acceptance, shipping, 
and payment requests under 
Government contracts. DFARS 252.246– 
7000, Material Inspection and Receiving 
Report, is used in contracts that require 
separate and distinct deliverables and 
requires the contractor to prepare and 
furnish to the Government a material 
inspection and receiving report in a 
manner and to the extent required by 
DFARS Appendix F, primarily using 
Wide Area WorkFlow (WAWF) and the 
electronic WAWF Receiving Report. 
This information is used to process 
reports of inspection and receipt of 
materials, quality assurance, shipping, 
and contractor payment requests. 

Affected Public: Businesses or other 
for-profit entities and not-for-profit 
institutions. 

Frequency: On occasion. 
OMB Desk Officer: Ms. Jasmeet 

Seehra. 
Written comments and 

recommendations on the proposed 
information collection should be sent to 
Ms. Seehra at the Office of Management 
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and Budget, Desk Officer for DoD, Room 
10236, New Executive Office Building, 
Washington, DC 20503. 

You may also submit comments, 
identified by docket number and title, 
by the following method: 

Federal eRulemaking Portal: http://
www.regulations.gov. Follow the 
instructions for submitting comments. 

Instructions: All submissions received 
must include the agency name, docket 
number, and title for the Federal 
Register document. The general policy 
for comments and other public 
submissions from members of the public 
is to make these submissions available 
for public viewing on the internet at 
http://www.regulations.gov as they are 
received without change, including any 
personal identifiers or contact 
information provided. To confirm 
receipt of your comment(s), please 
check http://www.regulations.gov 
approximately two to three days after 
submission to verify posting (except 
allow 30 days for posting of comments 
submitted by mail). 

DoD Clearance Officer: Mr. Frederick 
C. Licari. 

Written requests for copies of the 
information collection proposal should 
be sent to Mr. Licari at: Publication 
Collections Program, WHS/ESD 
Information Management Division, 4800 
Mark Center Drive, 2nd Floor, East 
Tower, Suite 02G09, Alexandria, VA 
22350–3100. 

Manuel Quinones, 
Editor, Defense Acquisition Regulations 
System. 
[FR Doc. 2014–24016 Filed 10–7–14; 8:45 am] 

BILLING CODE 5001–06–P 

DEPARTMENT OF DEFENSE 

Defense Acquisition Regulations 
System 

[Docket Number DARS–2014–0031] 

Submission for OMB Review; 
Comment Request 

AGENCY: Defense Acquisition 
Regulations System, DoD. 
ACTION: Notice. 

SUMMARY: The Defense Acquisition 
Regulations System has submitted to 
OMB for clearance, the following 
proposal for collection of information 
under the provisions of the Paperwork 
Reduction Act (44 U.S.C. chapter 35). 
DATES: Consideration will be given to all 
comments received by November 7, 
2014. 

SUPPLEMENTARY INFORMATION: 

Title, Associated Form, and OMB 
Number: Defense Federal Acquisition 
Regulation Supplement (DFARS) part 
247, Transportation, and related clauses 
at 252.247; DD Form 1659, Application 
for U.S. Government Shipping 
Documentation/Instructions; OMB 
Control Number 0704–0245. 

Type of Request: Extension. 
Number of Respondents: 250,000. 
Responses per Respondent: 

Approximately 1.67. 
Annual Responses: 417,341. 
Average Burden per Response: 

Approximately .4 hours. 
Annual Burden Hours: 166,420. 
Needs and Uses: DoD contracting 

officers use this information to verify 
that prospective contractors have 
adequate insurance prior to award of 
stevedoring contracts; to provide 
appropriate price adjustments to 
stevedoring contracts; to assist the 
Maritime Administration in monitoring 
compliance with requirements for use of 
U.S.-flag vessels in accordance with the 
Cargo Preference Act of 1904 (10 U.S.C. 
2631); and to provide appropriate and 
timely shipping documentation/
instructions to contractors. 

Affected Public: Businesses or other 
for-profit entities and not-for-profit 
institutions. 

Frequency: On occasion. 
OMB Desk Officer: Ms. Jasmeet 

Seehra. 
Written comments and 

recommendations on the proposed 
information collection should be sent to 
Ms. Seehra at the Office of Management 
and Budget, Desk Officer for DoD, Room 
10236, New Executive Office Building, 
Washington, DC 20503. 

You may also submit comments, 
identified by docket number and title, 
by the following method: 

Federal eRulemaking Portal: http://
www.regulations.gov. Follow the 
instructions for submitting comments. 

Instructions: All submissions received 
must include the agency name, docket 
number, and title for the Federal 
Register document. The general policy 
for comments and other public 
submissions from members of the public 
is to make these submissions available 
for public viewing on the Internet at 
http://www.regulations.gov as they are 
received without change, including any 
personal identifiers or contact 
information provided. To confirm 
receipt of your comment(s), please 
check http://www.regulations.gov 
approximately two to three days after 
submission to verify posting (except 
allow 30 days for posting of comments 
submitted by mail). 

DoD Public Collections Clearance 
Officer: Mr. Frederick C. Licari. 

Written requests for copies of the 
information collection proposal should 
be sent to Mr. Licari at: Publication 
Collections Program, WHS/ESD 
Information Management Division, 4800 
Mark Center Drive, 2nd Floor, East 
Tower, Suite 02G09, Alexandria, VA 
22350–3100. 

Manuel Quinones, 
Editor, Defense Acquisition Regulations 
System. 
[FR Doc. 2014–24015 Filed 10–7–14; 8:45 am] 

BILLING CODE 5001–06–P 

DEPARTMENT OF DEFENSE 

Department of the Navy 

Meeting of the U.S. Naval Academy 
Board of Visitors 

AGENCY: Department of the Navy, DoD. 
ACTION: Notice of partially closed 
meeting. 

SUMMARY: The U.S. Naval Academy 
Board of Visitors will meet to make such 
inquiry, as the Board shall deem 
necessary, into the state of morale and 
discipline, the curriculum, instruction, 
physical equipment, fiscal affairs, and 
academic methods of the Naval 
Academy. The executive session of this 
meeting from 11 a.m. to 12 p.m. on 
December 1, 2014, will include 
discussions of new and pending 
administrative/minor disciplinary 
infractions and non-judicial 
punishments involving the Midshipmen 
attending the U.S. Naval Academy to 
include but not limited to individual 
honor/conduct violations within the 
Brigade; the disclosure of which would 
constitute a clearly unwarranted 
invasion of personal privacy. For this 
reason, the executive session of this 
meeting will be closed to the public. 
DATES: The open session of the meeting 
will be held on December 1, 2014, from 
8 a.m. to 11 a.m. The closed session of 
this meeting will be the executive 
session held from 11 a.m. to 12 p.m. 
ADDRESSES: The meeting will be held at 
the U.S. Naval Academy, Annapolis, 
MD. The meeting will be handicap 
accessible. 

FOR FURTHER INFORMATION CONTACT: 
Lieutenant Commander Eric Madonia, 
USN, Executive Secretary to the Board 
of Visitors, Office of the Superintendent, 
U.S. Naval Academy, Annapolis, MD 
21402–5000, 410–293–1503. 
SUPPLEMENTARY INFORMATION: This 
notice of meeting is provided per the 
Federal Advisory Committee Act, as 
amended (5 U.S.C. App.). The executive 
session of the meeting from 11 a.m. to 
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